Fire, Water, Smoke, Flood Damage Emergency Response

When a loss to College property occurs on campus, regardless of what time of day or day
of the week it is, please contact the State College Risk Manager (24/7 at 856-229-3949)

A quick response to fire, water and smoke damage, flooding or sewer overflow can
minimize claim costs. Extracting water, sanitizing and cleaning as soon as possible
following the discovery of the loss is essential to preventing permanent damage to wood,
carpet and tile flooring while minimizing or eliminating potential mold or other
biological problems.

Shop vacuums and other equipment typically available to your facilities department and
maintenance contractors will not typically do the job, nor is the staff trained to respond in
the most appropriate manner. Commercial grade extractors and dehumidifiers are
necessary. The following list of contractors can provide the equipment and technicians
needed for the job.

Either the College or the State College Risk Manager should contact one of the following
vendors as soon as possible after becoming aware of a loss. The sooner they are
contacted the sooner they can respond and the sooner you will be on your way to
recovery and having your operations restored to normal.

Contractors

BMS Cat 800-433-2940
BPR 800-744-0399
Ins. Restoration Specialist 800-634-0261
Interstate 800-622-6433
Munters 800- 959-7901
URI 888-327-9664

The above contractors are recognized by our insurance company as organizations
qualified to handle such losses.



